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PROFESSIONAL SUMMARY
Senior BI Developer and Technical Lead with 10+ years delivering enterprise-scale Business Intelligence solutions across healthcare, federal, finance, and transportation domains. Expert in Power BI (Premium, Microsoft Fabric & On-Premises), T-SQL performance optimization, Azure Data Factory, and Azure Synapse Analytics. Proven track record leading BI teams of 3–5 engineers and supporting 60–300+ end users per deployment — from data ingestion and semantic modeling to governance, security, and executive dashboards — within regulated environments handling PII/PHI data. Experienced federal contractor with Section 508 compliance and cross-functional team leadership.
CORE COMPETENCIES
	• Power BI / Microsoft Fabric (9 yrs)
• DAX Query & Optimization (9 yrs)
• T-SQL & Performance Tuning (10 yrs)
	• Azure Data Factory / Synapse (4 yrs)
• ETL / SSIS Development (9 yrs)
• Data Modeling & Semantic Models (9 yrs)
	• BI Governance & Best Practices
• People Management & Leadership
• Power Platform / Power Automate (7 yrs)

	• Snowflake / Databricks
	• PII/PHI Data Security & RLS
	• Section 508 Compliance


TECHNICAL SKILLS
BI & Visualization: Power BI (Service, Premium, Microsoft Fabric), DAX, Power Query (M), DAX Studio, Tableau, SSRS, SSAS (Tabular & Multidimensional)
Cloud & Data Engineering: Azure Data Factory, Azure Synapse Analytics, Databricks, Snowflake, Azure Data Lake Storage Gen2, Medallion Architecture
Databases & SQL: SQL Server (2008–2019), T-SQL, SSIS, Azure Data Studio, SSMS
Power Platform & DevOps: Power Automate, Power Apps, PowerShell, Visual Studio, GitHub, Jenkins, Postman
Languages: Python, C#
PROFESSIONAL EXPERIENCE
PARTNERS HEALTH MANAGEMENT  —  Remote	03/2025 – Present
Data Pipeline & SQL Operations Supervisor / Senior BI Developer
1. Lead a team of 5 engineers owning operational SQL and ETL pipelines supporting healthcare claims, encounters, and partner data feeds for 34+ providers serving North Carolina Medicare-eligible patients.
1. Designed and deployed 50+ Power BI dashboards visualizing Medical and Behavioral Health claims, prior authorization workflows, and provider KPIs — supporting ~100 end users across provider teams.
1. Drove daily SLA adherence for critical healthcare data feeds; own on-call rotation, incident response, and root cause analysis for pipeline failures.
1. Built optimized T-SQL stored procedures and views for incremental data loads, data validation, and high-volume claims processing against tight delivery deadlines.
1. Designed Azure Data Factory pipelines orchestrating data ingestion from REST APIs, Azure SQL, and flat files into Azure Data Lake Storage.
1. Developed Databricks Serverless SQL pipelines to prepare curated datasets for downstream analytics and reporting.
1. Implemented Row-Level Security (RLS) and governance controls to protect sensitive PII/PHI patient data in compliance with HIPAA requirements.
1. Leveraged Power BI Copilot, Visual Calculations, and dynamic report subscriptions to accelerate development and automate personalized report distribution to provider teams.
Tools: Power BI Cloud, Microsoft Fabric, Power BI Report Server, DAX Studio, Snowflake, Power Automate, Azure Data Factory, Visual Studio 2019, SSMS
BOOZ ALLEN HAMILTON, INC.  —  Remote	05/2023 – 03/2025
Lead BI Developer / Associate
Client: Department of Veterans Affairs (VA) — PTEMS CXI Customer Insights
1. Led a 3-person BI team supporting federal stakeholders, driving enterprise Power BI dashboard initiatives for ~150 Veterans Affairs end users.
1. Designed and delivered 50+ Power BI dashboards tracking veteran services utilization, efficiency metrics, and outcomes using advanced DAX, Bookmarks, Visual Calculations, and Tooltips.
1. Resolved critical dashboard performance lags impacting end users via model optimization, DAX tuning, and incremental refresh strategies — significantly improving report load times.
1. Built end-to-end Azure Synapse Analytics pipelines sourcing data from ADLS Gen2, APIs, and databases using Medallion architecture; converted flat files to Parquet with automated triggers.
1. Leveraged Microsoft Fabric to centralize and surface VA data in Power BI; created Section 508-compliant dashboard templates meeting federal accessibility standards.
1. Defined and enforced Power BI best practices, documentation standards, and reusable templates across the team; administered Power BI Premium tenant and on-premises data gateways.
Tools: Power BI Cloud (Premium), Microsoft Fabric, Azure Synapse Analytics, Azure Databricks, ADF, DAX Studio, Tableau, Postman
FIDELITY INVESTMENTS  —  Remote	10/2022 – 05/2023
Sr. Power BI Developer
1. Designed and delivered 30+ Power BI reports and dashboards providing financial performance visibility for ~60 end users, connecting to GB-scale customer datasets in Snowflake.
1. Parameterized Power BI reports to enable dynamic filtering and self-service exploration, reducing ad-hoc data requests from business stakeholders.
1. Managed Power BI Service and admin activities — workspaces, sharing, governance — via REST APIs and Microsoft PowerShell cmdlets.
1. Implemented Row-Level Security (RLS) to protect sensitive PII/PHI financial customer data; established data governance dashboards to monitor content quality and usage.
1. Automated Power BI report refreshes, KPI threshold alerts, and SharePoint-triggered workflows using Power Automate.
Tools: Power BI Cloud (Premium), Snowflake, DAX Studio, Datadog, Collibra
YRC WORLDWIDE (YELLOW)  —  Overland Park, KS	03/2019 – 10/2022
BI / Database Developer II
1. Developed 100+ Power BI dashboards and reports serving ~300 end users across dispatch, operations, and executive teams, tracking on-time delivery, transit time, lane performance, load utilization, fuel consumption, and carrier compliance.
1. Surfaced near real-time transportation and fleet events via streaming datasets through REST APIs, enabling proactive delay detection and cost-saving decisions for truck drivers and fleet managers.
1. Designed and developed a full suite of SQL Server objects — stored procedures, views, indexes, UDFs — underpinning high-volume freight, trip, event, and telematics data platforms.
1. Architected end-to-end SSIS ETL pipelines ingesting data from TMS systems, GPS/telematics feeds, SFTP partners, and REST APIs; implemented SCD Type 1, 2, and 3 for full data lineage.
1. Drove SQL performance tuning through execution plan analysis and indexing strategies, materially reducing query runtimes under heavy production workloads.
1. Administered Power BI Service end-to-end: gateway configuration, workspace security, role-based permissions, and monthly feature release evaluation.
1. Migrated legacy Business Objects reports to Power BI and developed SSRS paginated reports for regulatory and financial reporting, eliminating manual spreadsheet-based processes.
Tools: SQL Server 2019/2016/2014, Visual Studio 2019/2017, SSMS, DAX Studio, Power BI, Microsoft Fabric, SSRS, Business Objects, Azure Data Studio, Postman
LUMERIS  —  Maryland Heights, MO	11/2018 – 02/2019
Sr. Data Engineer
1. Developed SQL Server data pipelines migrating patient services data from multiple healthcare providers, covering ingestion, cleansing, validation, and ETL transformation.
1. Built analytical metrics to evaluate care delivery patterns and identify improvement opportunities; delivered findings to partner organizations to support clinical and operational decisions.
Tools: SQL Server 2014, SSMS, Visual Studio 2013/2017, SSIS, T-SQL, Power BI, Tableau
GREENSKY  —  Sandy Springs, GA	10/2017 – 10/2018
SQL Developer
1. Developed T-SQL stored procedures and Power BI dashboards (Cloud and Report Server) for operational and financial reporting, leveraging SSAS tabular model cubes as live data sources.
1. Reviewed peer-developed queries for performance and standards compliance; collaborated with DBAs to identify and remediate data issues.
Tools: SQL Server Management Studio, T-SQL, Visual Studio 2016, Power BI Desktop
EDUCATION
Tribhuvan University  —  Kathmandu, Nepal	2010 – 2012
Bachelor's in Business Studies (Business / Finance)
